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TeleCARE™ Voice Mail System TeleCARE™ Vioice Mall System
is an advanced voice mail system comprising handies multiple call smutaneously
an auto attendant with multi-level dirE'I'.'tCrfj.’ tramsfers calls 1o the feguedted extensian sutomatically
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TeleCARE"™

VOICE MAIL SYSTEM

What can TeleCARE"

Voice Mail System offer You?

TeleCARE™ offers you:

a telephonist 1o recelve & transfer calls

* & Secretary o screen calls, take and convey messages

+ a personalised advertising madium for your products and services

* 5 woice mall system to facilitate non-real time voioe communications

THE PRESSING PROBLEMS YOU CANNOT IGNORE

The phones are ringing. Calis are passed around hastily
Transferrad to the wrong extensions. Callers are gt on
hodd, You need more lines, The costs spiral upwards, You
wiaite time and money returning unimportant calls. Sifting
through piles of message slips, Fretting over lost messages
Trying o decipher vague messages.

The lpsses that stem from poor communication ara more
damaging than you think. Your company cannot afford 1o
lgnore such pressing problems. Wiy put up with these
when there & a iolution that is quick, simple, effscient and
cost-affactive?

TELECARE™ BUSINESS VOICE MAIL
Sl features for pracical use & easy installation

TELECARE ~ ADVANCED BUSINESS VOICE MAIL
60 Comprehensive faatures inchuding VR far your mest demanding requiéremant

THE SOLUTION THAT GROWS WITH YOU

WS Technology offers the answer 10 all your communica-
tion hasskes in one simple package. The TeleCARE™ Voico
Mail System s desbgned 1o meat your avery business needs
weithoat costing the earth,

Available in two madels, businesses of all sizes can now
attord a TeleCARE™, TeleCARE™ Business Vioice Mail offers
54 features for practical use and aasy installation.
TeleCARE™ Advanced Business Yoice Mail with additional &
featwres Including Interactive Vioice Response caters for
your most demanding requirements. Fully field proven and
a market leader, TeleCARE™ |s unbeatable in terms of price
and performance. A pour business groves, TeleCARE™
Qrowes with yiou.
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AUTO ATTENDANT VWOICE BMAIL INTEGRATFON B ADRINISTRATION
1. Mulisgle apeiator exisrmaans 17, Call sraening A4, Stativbey of call ciutcomes. posk hour
2. Even ca¥ distribution 1o aparaices 18 "D Wot Disturk® Traftic
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risk g . Call ferward ot ¢ "Follos e a7, Online wizard & heip
5. Altemaie company grestings 32, Pager messpges a8, Ireband dgnal nbegration aapport
fi. Helidsy grestings 23 Tusndlal Tor ries LR ay, Qut-of-beand infegration support
7. Multrlesel directory 2. Cordigurable medbox capascity 50. Ao howsa keeping
B. Dial-by-resr 25. Retording of Bwe comeration 51, Online status
9. Cut through cptions prompis 26 8 types of maiboweyTlass-C-Serace 52, Deayt Light Saiimg
10, Aindia yullow pacyeueisrmion dimecion 7. Mailboais al ahaeeil exisrmiion 31, Eemote wyviems adminisiration
11 Feaible estension mumbsring I One mailbas Sor multiple ectersiors 54. Database disk Back up
13 Inuals estonsion delection 15, Rewiow of new, saved B debriod me-ssages
13. Backign extensions 10, Passweard profection
15 Multile nguagss (Dol 10 Time-stamped metages ADDITIONAL FEATURES

15, Mlultple companies support [Cetonal)
16 doase Bullitmlaudis 1exl

12, Wegent ar normal menages
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14, Message rewind, pouse & fast forveard
15. Muoskage Tonwarding with commant
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17, Raply 1o sandes

18, Tranwfer call to sercer
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42, Bempoie features s=tting
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TYPICAL TELECARE™ EDNFIGUE&HDH)

voice mail

ReleCARE™ s connecled o 4 andog extensions of
your PRX sysiam. Calls may alther be answered by
fhe operotor ar by TeleCARE™ Yaice Mail

- OPERATOR  The callis than trans-
ferad 1o fhe indemded

a axienson If the
b r —— exiension is busy or nod
. —— answared fhe colker

ncoming Caolls {f# caan apl 16 m-roule

bk to lhe operalor, a

PABX back up exiension or fa
ihe personal moilbaos
ond leave a voice mad
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TeleCARE™ Vasoe Mall Syztem allows b et ety T E
| you
customise configurations o sult your nesds. vﬂs!'lF;TEﬂ’:JL

TeleCARE™ saves time,
Improves productivity.
Enhances your company image.
Strengthens customer relationships.
Increases profits.
Heightens your competitive edge.

TECHNICAL SPECIFICATIONS PBX Requirements
- Analog ports
PC Requirements - DTMF tones to and from extensions
- IBM or compatible PC - Inband DTMF signals, out-of-band serial or SMDI signals
- Windows NT 4.0 with at least 32 MB RAM
- Windows 2000 Professional with at least 128 MB RAM System Capacity
- Windows XP Home / Professional with at least 256 MB RAM - 4 ports per card
- Configurable up to 48 ports (Depends on availabitity of PCI slot)
Power Requirements - Unlimited mailboxes
For TeleCare™ Voice Card
- +5VDC @ 280mA Operating Conditions
- -5VDC @ 10mA - Operating Temperature 0.60°C
- Operating Humidity 10-90% (non-condensing)
Phoneline Requirements
- Line impedance (default) 600 ohm New Features
- Type of Line Loop start - Voicemail to Email via SMTP (Forward or CC)
- Ring Defect 24-90 VRMS - Enhanced Reports using Crystal Reporting tool
- Loop Current 15-80 mA - New voicemail notification via SMS {optional}
- DTMF Tones ) -9, , A_< B<C<D) - Speech Recognition for Auto Attendant in Putonghua
- DTMF Detect Duration 40ms (min) - Voice-Logging on demand (for specific PABX model)
- DTMF Detect Level -32dBm to - 3 dBm to - 2dBm




